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TO: Chair and Members, 9-1-1 Standing Committee                                             File No.: 205 
 
FROM: Rob Zanette, Technical Services Coordinator 
 
DATE: June 11, 2007 
 
SUBJECT  
SUMMARY:  
 
 
 
ATTACHMENT(S): Monthly 9-1-1 Call Answer Statistics:  April and May 2007               

 

 
BACKGROUND: 
 
Attached for the Committee’s consideration are the 9-1- 1 Call Answer statistics for the months of April and May 2007. 
 
COMMENTS: 
 
The 9-1-1 call statistics include calls by District Exchange and Emergency Service Zone. 
 
CONCLUSION: 
 
For receipt of information. 
 
Respectfully submitted, 
 
 
 
Rob Zanette 
Technical Services Coordinator 
 
RZ:ls 
 

Item: Monthly 9-1-1 Call Answer Statistics:  April and May 2007 
Purpose: For Information 

RECOMMENDATION(S):  ENTITLEMENT HOW VOTE 
COUNTED 

 THAT the staff report and the 9-1-1 Call Answer Statistics for the months of April 
and May 2007 be received. 

 All 
1 Director/1 vote 

Majority 

GM: _____________ 
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911 Calls by District (ESZ)
RDFFG

Prince George RCMP

District / ESZ Fire EMS Other

April, 2007

Police Abandoned Total Activity
Transferred

494 106 193 5Central South Cariboo 108 906
Cariboo RD South 81 33 62 2 27 205
City of Williams Lake 330 56 100 1 63 550
District of 100 Mile House 83 17 31 2 18 151

1931 294 675 40Fraser-Fort George 448 3388
Cariboo RD North 247 34 50 1 52 384
City of Quesnel 183 32 37 2 56 310
District of Wells 0 0 0 0 1 1
Fraser Fort George RD 1501 228 588 37 339 2693

19 0 0 0Unknown or Missing District 2 21
ESZ 03334 3 0 0 0 0 3
Missing ESZ 14 0 0 0 1 15
Unknown ESZ 99999 2 0 0 0 1 3

2444 400 868 45Totals 558 4315
56.6% 9.3% 20.1% 1.0% 12.9%
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911 Calls by District (Exchange)
RDFFG

Prince George RCMP

District / Exchange Fire EMS Other

April, 2007

Police Abandoned Total Activity
Transferred

448 95 182 5Central South Cariboo 98 828
100 Mile House 33 3 22 1 11 70
108 Mile House 9 4 1 1 1 16
150 Mile House 7 5 1 0 3 16
Alexis Creek 19 1 15 1 2 38
Alkali Lake 3 0 1 0 11 15
Beaver Valley 0 3 1 0 0 4
Bridge Lake 6 1 5 0 1 13
Enhanced Cellular 166 24 40 1 24 255
Forest Grove 7 10 9 0 2 28
Horsefly 2 2 3 0 0 7
Lac La Hache 5 3 5 0 0 13
Likely 1 0 4 0 0 5
McLeese Lake 1 1 0 0 0 2
Nimpo Lake 4 0 0 0 0 4
Puntzi Lake 7 0 5 0 4 16
Riske Creek 3 2 7 0 0 12
Wildwood 6 1 5 0 5 17
Williams Lake 169 35 58 1 34 297
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911 Calls by District (Exchange)
RDFFG

Prince George RCMP

District / Exchange Fire EMS Other

April, 2007

Police Abandoned Total Activity
Transferred

1793 283 646 37Fraser-Fort George 399 3158
Bear Lake 4 0 4 0 0 8
Bouchie Lake 13 0 5 0 3 21
Chief Lake 1 0 3 0 0 4
Chilako 2 0 2 0 0 4
Cluculz Lake 1 0 3 2 0 6
Dragon Lake 49 9 20 0 14 92
Dunster 0 0 2 0 0 2
Enhanced Cellular 671 128 160 8 119 1086
Giscome 0 0 2 0 0 2
Hartway 44 6 31 1 9 91
Hixon 2 0 3 0 0 5
Mackenzie 21 1 14 0 7 43
McBride 3 1 3 2 0 9
McLeod Lake 3 0 1 0 1 5
Pineview 26 6 16 0 7 55
Prince George 696 80 294 19 164 1253
Quesnel 198 35 46 3 54 336
Red Rock 0 0 0 0 1 1
Valemount 8 8 5 0 3 24
Vanway 51 8 32 2 16 109
Wells 0 1 0 0 1 2

5 0 1 0North/South Peace 1 7
Enhanced Cellular 5 0 1 0 1 7

198 22 39 3Unknown or Missing District 60 322
Enhanced Cellular 183 22 39 3 59 306
Non-911 Call 14 0 0 0 1 15
Telus ANI Failure 1 0 0 0 0 1

2444 400 868 45Totals 558 4315
56.6% 9.3% 20.1% 1.0% 12.9%
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9-1-1 Call Summary
RDFFG

North District RCMP

District / ESZ Fire EMS Other

May, 2007

Police Abandoned Total Activity
Transferred

120 21 73 1Central South Cariboo 18 233
Cariboo RD South 19 7 26 0 4 56
City of Williams Lake 80 10 31 0 12 133
District of 100 Mile House 21 4 16 1 2 44

1877 213 719 19Fraser-Fort George 510 3338
Cariboo RD North 236 33 63 0 59 391
City of Quesnel 151 18 63 0 64 296
District of Wells 1 0 2 0 0 3
Fraser Fort George RD 1489 162 591 19 387 2648

18 0 1 0Unknown or Missing District 1 20
ESZ 03012 1 0 0 0 0 1
Missing ESZ 16 0 0 0 0 16
Unknown ESZ 99999 1 0 1 0 1 3

2015 234 793 20Totals 529 3591
56.1% 6.5% 22.1% 0.6% 14.7%
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9-1-1 Call Details
RDFFG

North District RCMP

District / Exchange Fire EMS Other

May, 2007

Police Abandoned Total Activity
Transferred

120 20 69 0Central South Cariboo 13 222
100 Mile House 7 4 8 0 0 19
108 Mile House 1 0 1 0 1 3
150 Mile House 1 3 1 0 0 5
Alexis Creek 5 0 4 0 0 9
Bridge Lake 1 0 9 0 1 11
Enhanced Cellular 53 4 11 0 6 74
Forest Grove 1 0 3 0 0 4
Lac La Hache 0 0 1 0 0 1
McLeese Lake 1 0 2 0 0 3
Nimpo Lake 5 0 0 0 0 5
Riske Creek 0 0 0 0 1 1
Wildwood 3 4 3 0 1 11
Williams Lake 42 5 26 0 3 76
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9-1-1 Call Details
RDFFG

North District RCMP

District / Exchange Fire EMS Other

May, 2007

Police Abandoned Total Activity
Transferred

1736 201 700 17Fraser-Fort George 468 3122
Bear Lake 5 1 6 1 1 14
Bouchie Lake 16 2 10 0 5 33
Chief Lake 0 0 10 0 1 11
Chilako 0 0 1 0 1 2
Cluculz Lake 1 0 4 0 0 5
Dragon Lake 60 8 19 0 25 112
Dunster 0 0 0 0 1 1
Enhanced Cellular 666 75 177 6 107 1031
Giscome 0 2 1 0 2 5
Hartway 45 9 48 0 31 133
Hixon 5 4 0 0 1 10
Loos 2 0 0 0 0 2
Mackenzie 12 8 9 0 4 33
McBride 0 0 4 0 0 4
McLeod Lake 4 1 3 0 1 9
Pineview 33 9 20 0 5 67
Prince George 669 53 276 10 197 1205
Quesnel 152 19 66 0 67 304
Red Rock 0 0 2 0 0 2
Salmon Valley 1 0 0 0 2 3
Valemount 24 0 9 0 4 37
Vanway 39 10 32 0 13 94
Wells 2 0 3 0 0 5

0 0 0 0North/South Peace 2 2
Enhanced Cellular 0 0 0 0 2 2

159 13 24 3Unknown or Missing District 46 245
Enhanced Cellular 141 13 24 3 46 227
Non-911 Call 16 0 0 0 0 16
Telus ANI Failure 1 0 0 0 0 1
Unknown Exchange 250679 1 0 0 0 0 1

2015 234 793 20Totals 529 3591
56.1% 6.5% 22.1% 0.6% 14.7%
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